Master the Art of Active Listening with These 5 Tips

Sometimes when creating fields on an Object in Salesforce, we want to reference data in
another area, either on the same Object or a separate Object. We can achieve this with
Lookup filters on a Lookup field.

Lookup field: as the name suggest, Lookup fields look up to another field or
object to pull data down from that field.

You might be wondering when you would use a Lookup field; you see examples across even
the standard out-of-the-box Salesforce Org; one example is Account Owner on Contact
Object, which shows who owns the Account for the company name. This information is not
repeated over every Object, and the field uses a Lookup field to the Account Object. Another
example would be creating a Custom Object, and you want to pull the Account Name, so you
create a Lookup field with a Lookup Filter to the Account Object.

In today’s example, we will look up the Account Object and search for a specific Record
Type on the Account Object.

Example Information

In this example, we will be working in my developer org for a fictitious music label and
creating a field on the Show Object that allows us to pick the Venue where the show is being
held out. In this Org, Venue is its Record Type on the Account Object. Below is a step-by-
step guide on how I created this.

We first need to pull up the Object we will be working on in the Object Manager and create
a new Field under the Fields & Relationships link on the Show Custom Object. To do that, I
take the following path in my Salesforce Org.

e Setup

* Object Manager

e Show (my Custom Object)
 Fields & Relationships
e New

This will pull up the New Custom Field Page

Once we are on the New Custom Field page, we will select the Data Type for the field we
are creating. In this case, it is a Lookup Relationship.
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‘Step 1. Choose the field type

Specify the type of information that the custorm fiekd will contain.

Data Type
O Nane Solected

O Auto Number
O Formula

Roll-Up Summary yld

® Lookup Relationship

O Master-Detail Relationship

O extornal Lookup Relationship

Next | Cancel

Select ono of the data types below,

number that uses a display daine. The number

Araad-only e that dorives is value from 2 formula exprassion you dofine. Th formuia fild is Updatad whon any of the saurce fieds change.

Aread-only fald of afield ina related a related lst.
Creates a reationship ether object The o clek on a lookup ican ta select 3 list The othor osjoet the values in the it
Creales a speciai ype of parent<hid relatnship bebween this objact (the child, or ‘detai’) and anlhar abject he parent, or ‘master’) where:

= The ownership and sharing of a deail
- Whena all dotail

« Youean create the records.

The relationship field allows users to click on 4 lockup ican to select & value from a popup lisl. The master objact s the saurce of the values in th st

dotermined by the masler record.

Creates a rlationship Salasforcs org

O chockbox aTrus (chocke) or
Validation Rules
Oy e amount and s a currency amount. This can be uselul if you export data lo Excel or anolher spreadshaet.
Obas Ao users o ontor  cate o pck a data rom a popup calendar
Qe Ao users o antr acate and tmo, orpick a dato from 2 papus calendar. Whan usorsclck a o in the pop-us, that dato and the curant e aro enarad into ho DatefTime fod
Ot Alows users o entor an amai addrss, which s valdated 1o ansure proper format.fthis ek is spacife fo.a comtact ol usars can choose the address when cicking Sand an Email Note thatcustom email addresses cannot be use for
mass amaks
) aentacation Allows users to define localions. Includes lattuds and and can

Allows users (o enter any number. Leading zeros are removed

I for sxamplo, ‘10 ‘adds the percent signts the numbor.

‘any phane number tas a ph -
O pickist Allows users (o saleet a valus from a st you define.

Al s 1 aslocs il vaksns rom it e dfion.

New Custom Field Page
Click Next

Now we get to create our new Relationship between Objects in our Salesforce Org. For this
example, we want to look at the Account Object since the information we want to grab is on
the Account Object with its Record Type.
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New Relationship Screen - in thisexample, we will choose Account
Choose: Account

Click Next

Field Details Screen

In this screen, we enter all the details about the field: label, name, description, and help
text, and this is the screen we add the Filter for the field on the Record Type: Venue on
Account Object.
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Step 3. Enter the label and name for the lookup field

Step1 IFiaIdLahaI IWenee ] iI

Step 2
Ste p 3 I Description  ywhat Vanue is this event being held at? I

I Help Text |What is the Venue the event is being held It‘i Ste p 4

Required  [—| Always require a value in this field in order to save a record

What to do if the lookup record is deleted? @ Clear the value of this field. You can't choose this option if you make this field required.

O Don't allow deletion of the lookup record that's part of a lookup relationship.
Auto add to custom report type Acld this field to existing custom report types that contain this entity | ;

o
Lookup Filter

Optionally, create a filter to limit the records available to users in the lookup field. Tell me more!

» Show Filter Settings Ste p 5

Field Label: Venue

Field Name: Venue

Description: What Venue is the event being held?
Help Text: What is the Venue the Event is being held?
Lookup Filter: Click the link to enter the filter fields

Al

After we fill in all the information about our fields, like the label and description, we get to
create the Filter. Next, click on Show Filter Settings

In this screen, we will start adding the criteria to our Filter
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Details [venue =
== i T—
Page Layouts Description | \hat Venue is this event being held at?

Lightning Record Pages

Halp Taxt ’Wm s the Venue the event is being heid at?

Buttons, Links, and Actions

Compact Layouts

Field Sets chta Rlatonship Name  [Showsa |

Roquired [ ] Always require a value in this field in order to save a record

Object Limits
What to do if the lookup record is deleted? (@) Clear the value of this fild. You can't choose tis option if you make this field raquired.
Record Types (O Dontt allow deletion of the lokup record that's part of a lookup relationship.
Auto add to custom report ype types entity
Related Lookup Filters
Search Layouts Lookup Filter
List View Button Layout Optionally, create a fiter to limit the records avalable to users n the lookup field. Tell me morel
Restriction Rules v Hide Flter Scllnaz
Filter Criteria [ insert Suggested Griteria

Scoping Rules Clear Filter Criteria

Fiold Operator
Triggers [Account: Account Record Type: ] 2 [equals | cloar

Gurrent Lookup
Flow Triggers AND | Account: Account Record Type: Q| [~None— | crear

Account: Account Record Type: AM

adarin

Validation Rules

Account: Account Record Type: Ma
Account: Account Record Type: Mo
Account: Account Record Type: Na
Account: Account Record Type:

Fiter Typo @ Re ter criteria,

N Creria
iBe

Account Record Type:

TAccount:

Lookup Window Text

Active Enable this fiter

Provious || Next | Cancal

Adding Filter Criteria

In the field box, click on Account: Now, we will be following the path through the Account
Object to the Record Type Name like this:

Account: Account Record Type: Record Type Name
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Ivenve ]
Ivenve ]

ription  \yhat Venue is this event being held at?

Help Text

Child Relationship Name
Required
What to do if the lockup record is deleted?

Auto add to custom report type

Lookup Filter

What is the Venue the event is being held at?

EEr—

[ Always require a value in this field in order to save a record
(@) Clear the value of this field. You can't choose this option if you make this field required

() Don't allow deletion of the lookup record that's part of a lookup relationship.
Add this field to existing custom report types that contain this entity |

Optionally, create a filter to limit the records available o users in the lookup field. Tell me more!

 Hids Fiter Setlings

Filter Criteria

Filter Type

Lookup Window Text

Active

Insert Suggested Criteria

Clear Filler Ciiteria

Field Oparator Value | Field
[Account: Account Record Type ] & [equals v [value v | cloar
Current Lookup
AND | Account: Account Record Type: @ [~None-- ~] [Value ~| | | cloar
perr] Account: Account Record Type: AM
Account: Account Record Type: Ma...
@ Re Acoount: Account Record Type: Mo... L. .

| Account: Account Record Type: Na
o

IiAcmum:AccoumRecmﬂype:Na.. c,ﬂm—‘
Account. Account Record Jvpe: Be.

Account: Account Record Type: Re.

(O] TIFR IR C CR Ry, Account: Account Record Type: Record Type Name

Add this message to the lookup window.
\ ]

Enable this filter.

The filter path to Record Type Name

The Path is: Account: Account Record Type: Record Type Name

The last part is filling in the Operator, choosing Value, and adding the name of our
Record Type, which in this example is Venue. It should look like this when done.
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Field Label Ivenue i
g ——

Description

What Venue is this event being held at?

Help Text  [what is the Venue the event is being held at?

Ghild Relationship Name

;

Required ] Always require a value in this field in order to save a record

What to do if the lockup record is deleted? lear the value of this field. You can't choose this option if you make this field required.

() Don't allow deletion of the lookup record that's part of a lookup relationship.
Auto add to custom report type ‘Add this field to existing custom report types that contain this entity

Lookup Filter

Optionally, create a filter to limit the records available to users in the lookup field. Tell me more!

 Hids Fiter Seftings

Filter Griteria | insart Suggested Criteria
Clear Filter Criteria

Id, Value ! Field,
IAccount Acgount Record Type. Recapﬂleguals |v] [Value v [venue | clear
~| [

AND [Begin typing to search for a field | &) [--None— Cloar

Ada Fiter Logie...

Filter Type (@) Required. The user-entered value must match fiter criteria

11 it doesnt, display this error message on save:
Value doas not exist or does not match filter eriteria.

A‘

Resel o defoull message

(") Optional. The user can remove the filter or enter values that don't match criteria.

Lookup Window Text  Add this message to the lockup window.

/,|

Active Enable this filter.

Completed Filter
Now you need to click:

e Next
e Next
e Save

Now you have created a Cross-Object Lookup Field.
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